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k„sLjv wewa - wbqgvbyewZ©Zv (Rules & Regulation)

D‡Ïk¨: KviLvbv KZ©„c¶ kªwgK‡`i Kv‡Ri cwi‡ek i¶v, GKZv, wek¦̄ —Zv, gvbwmKZv Ges cÖ‡Z¨K kªwg‡Ki fyj ms‡kva‡bi
D‡Ï‡k¨ KviLvvi k„•Ljv eRvq ivL‡Z evsjv‡`k kªg AvBb-2006 Gi aviv 23 I 24 Gi Av‡jv‡K GB bxwZgvjv cÖYqb K‡i‡Q
| GB bxwZgvjv 5wU ¯Í‡i evsjv‡`k kªg AvBb-2006 Gi aviv 23 I 24 Gi wewa Abyhvqx ev¯ÍevwqZ n‡e |

j¶¨ t
mKj †¶‡Î AvB‡bi kvmb wbwðZKib hv‡Z mK‡j kvwšÍc~b© mnAe¯’v‡bi gva¨‡g †Kv¤úvbxi Drcv`b cÖwµqvi mv‡_ wb‡R‡K
m¤ú„³ iv‡L †Kv¤úvbxi cÖwZ mK‡ji mšÍwó eRvq _v‡K| GKBmv‡_ mKj ch©v‡q Ab¨vq/Am`vPib k~b¨ ch©v‡q bvwg‡q Avbv GB
cwjwmi cÖavb j¶¨|

‡idv‡iÝ t kÖgAvBb 2006, aviv - 23 I 24

COMPANY RULES & REGULATIONS (‡Kv¤úbxi wbqg bxwZ)

hLb Kgx©iv d¨±ix GjvKvq cÖ‡ek Ki‡e ZLb wbb¥wjwLZ wbqgKvbyb †g‡b Pj‡Z eva¨ _vK‡e| hviv A½xKvi Kivi ciI
†Kv¤úvbxi wbqg Kvbyb fvO‡e e‡j g‡b K‡i Zv‡`i Aciv‡ai gvÎvi Dci wfwË K‡i wbb¥wjwLZ kvw¯—¸‡jv cÖ`vb Kiv n‡e|

- ‡gŠwLK frmbv I †gŠvwLK mZ©KxKib
- cÖ_gevi wjwLZ mZ©xKib
- 2q wjwLZ mZ©Kxib
- 3q wjwLZ mZ©Kxib
- PvKzix †_‡K eiLv¯—

A_ev jNy kvw¯— wnmv‡e -
- PvKyix /KvR †_‡K Acmvib
- bx‡Pi c‡`, †MÖ‡W ev †eZb †¯‹‡j AbwaK GK ermi ch©š— Avbqb
- AbwaK GK erm‡ii Rb¨ gRyix / c‡`vbœwZ eÜ
- Rwigvbv
- AbwaK 7 w`b ch©š— webv gRyix‡Z mvgwqK eiLv¯—

mKj Kg©x wbb¥wjwLZ wbqg bxwZ †g‡b Pj‡Z n‡e bv n‡j Zv kvw¯—g~jK e¨e¯’vi AvIZvq Avm‡e -

1. KviLvbvi Av‡`k Kg©cÖbvjx Ges D×©Zb KZ…©c‡¶i AvBbvbyMZ wb‡ ©̀k †g‡b Pjv| Kg©xiv wb‡R †_‡K Kv‡Ri aib wbe©vPb K‡i
KvR Ki‡Z cvi‡e bv|
2. †Kvb Kg©x GKvKx ev ms½e×fv‡e †Kv¤úvbxi Aeva¨ n‡e bv Ges hvi hvi mycvifvBRvi ev wmwbqi KZ„©c¶/Dci¯’ †h
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AvBbvbyM ev hyw³m½Z Av‡`k †`‡e Zv †g‡b Pjv
3. Kg©x‡K Aek¨B `¶, cwikªgx, gb‡hvMx, Kv¤úvbxi cÖwZ AbyMZ¨ Ges mKj mgq m‡e©v”P Drcv`b w`‡Z m‡Pó n‡Z n‡e|
mZZv I wek¦̄ —Zvi mv‡_ Kvh© m¤úv`b Ges Awd‡mi Kv‡Ri e¨vcv‡i cÖ‡qvRbxq †MvcbxqZv i¶v Kiv
4. hw` Kv‡iv `vwqZ¡ Ae‡njvi Kvi‡b ev Ag‡bv‡hvMxZvi Kvi‡b ev B”QvK…Z fyj Kivi Kvi‡b ev ¶wZ Kivi D‡Ï‡k¨ KvR fyj
Kiv nq ev D³ fy‡ji Kvi‡b ‡Kv¤úvbxi Avw_©K ¶wZ/AcPq nq Zvn‡j Zvi wei“‡× kvw¯—gyjK e¨e¯’v/Rwigvbv Av‡ivc Kiv
n‡e| Z‡e hw` Rwigvbv Av‡ivc Kiv nq Zvn‡j Zvi gRyix †_‡K KZ©b Kiv n‡e Ges G KZ©‡bi Kvi‡b Zvi wei“‡× †h
kvw¯—g~jK e¨e¯’v †bIqv n‡Zv Zv †_‡K †m gyw³ cv‡e|
5. Af¨vmMZ Kv‡R Ae‡njv ev Af¨mMZ KvR Ki‡Z Abxnv Ges Dci‡¯’i Av‡`kcvj‡bi ‡¶‡Î Aeva¨Zv
6.  cÖwZôv‡bi cÖ‡hvR¨ †Kvb AvBb, wewa ev cÖweav‡bi GKKfv‡e ev m½e× n‡q Af¨vmMZ jsNb  ev Am`vPib ev
k„•Ljvf‡½i ch©v‡q c‡o Ggb Kv‡R wjß nIqv ev GKK ev msMe× n‡q Ajm ev ax‡i KvR Kiv
7. h_vh_ KZ…©c‡¶i Aby‡gv`b e¨wZ‡i‡K Af¨vmMZ Kg©̄ ’j Z¨vM Kiv, Kv‡R Abycw¯’wZ Ges wej‡¤^ Dcw¯’wZ ev jv‡Âi c‡i
†jU/wej‡¤^ Dcw¯’wZ Avm`vPib e‡j we‡ewPZ n‡e
8. †Kvb e¨w³ ev cÖwZôv‡bi KvQ †_‡K Nyl ev Dc‡pŠKb MÖnb Kiv ev `~b©xwZ‡Z RwoZ nIqv
9.KviLvbv kªwgK‡`i g‡a¨ Am‡š—vl m„wó nq Ggb †Kvb Kv‡R BÜb †hvMv‡bv ev A‡b¨i Kv‡R cÖwZeÜKZv m„wó Kiv ev  ˆbwZK
öjbg~jK K‡g RwoZ nIqv
10. †Kv¤úvbxi `wjjcÎ Rvj, cwieZ©b ev Gi ¶wZmvab Kiv|
11. ivóª ev msMVb we‡ivax Kv‡R wjß nIqv ev mš¿vmx Kg©Kv‡Û RwoZ nIqv ev Abyiƒc Kv‡R wjß Av‡Qb e‡j hyw³wm×fv‡e
m‡›`nfvRb nIqv A_ev Abyi“c Kv‡R wjß e¨w³i mskª‡e _vKv|
12. †Kvb Kg©x Kg©¯’‡j †Kvb g¨vMvwRb, Le‡ii KvMR, wPwV cÎ ev †Kvb covi wRwbm wb‡q Avm‡Z cvi‡e bv| Zviv
m¤úybœfv‡e Kv‡R g‡bvwb‡ek Ki‡e| n¨vÛ †dvb Kg©¯’‡j e¨env‡ii AbygwZ †bB|
13. cÖ‡Z¨K Kg©xi `vwqZ¡ hvi hvi †gwkb, †gwk‡bi Ask, Uzjm cwi¯‹vi Kiv Ges †m¸‡jvi cÖwZ hZœevb nIqv GKBmv‡_ Zvi
Kg© GjvKv, Uq‡jU cwi¯‹vi ivLv| Ges d¨v±ixi ¯^v¯’¨ Ges wbivcËv welqK c×wZ¸‡jv cvj‡b mnvqZv Kiv Ges AskMÖnb
Kiv|
14. wba©vwiZ ¯’vb e¨vwZZ Kg©¯’‡j cvb Ges †Kvb wKQz LvIqv MÖnb‡hvM¨ bq| d¨±ix GjvKvq aygcvb Ges G¨vj‡Kvnj RvZxq
†Kvb wKQz cvb Kiv Ges enb Kiv wbwl×|
15. cÖkvmb wefv‡Mi c~e©vbygwZ Qvov `~©NUbv NU‡Z cv‡i Ggb RvZxq c`v_© d¨±ix GjvKvq enb Kiv wbwl× †hgb - Qzwi,
KvwP, †e­W, KzVvi, w`qvkjvB, jvBUvi we‡ùviK RvZxq c`v_© BZ¨vw`|
16. AwZwi³ mg‡qi KvR m¤úyb©fv‡e ‡Kv¤úvbxi AwaKvi| †Kvb Kg©x IfviUvBg KvR Kivi `vex Ki‡Z cvi‡e bv| Kg©x hw`
Kv‡R Abycw¯’Z _v‡K Zv †m †h †Kvb Kvi‡bB †nvK bv †Kb, c~e©eZ©x w`‡bi Abycw¯’wZi Rb¨ †m IfviUvBg Kv‡Ri Rb¨
AbygwZ cÖvß bq| QzwUi w`b Ges cÖwZw`‡bi Kg©mgq †Kv¤úvbx wba©vib Ki‡e|
17. hvi hvi wba©vwiZ ¯’v‡b/jKv‡i hvi hvi RyZv m¨v‡Ûj ivL‡e Ges †d¬v‡ii g‡a¨ evB‡i e¨eüZ RyZv m¨v‡Ûj e¨envi Kiv
hv‡e bv|
18. †Kv¤úvbx mn¨ K‡i bv|
19.  KZ…©c‡¶i c~e©vbygwZ Qvov †Kvb n¨vÛ wej, †cvóvi wewj ev †Kvb wgwUs, wgwQj ev †Kvb ivR‰bwZK Kg©KvÛ d¨v±ix
GjKvi g‡a¨ wbwl×|
20. Dci¯’‡K m¤§vb cÖ̀ k©b Kiv Ges f`ª I webqx nIqv mKj Kg©xi DwPZ

cwjwm Kvh©Ki Ki‡Z
`vwqZ¡cÖvß e¨w³eM©/ wefvMt

1| cÖkvmb wefvM
2| GBP Avi wefvM
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mn‡hvMx e¨w³eM©/ wefvM

1| I‡qj‡dqvi wefvM
2| ¯^-¯^ wefv‡Mi e¨e¯’vcK/wefvMxq cÖavbMb

`vwqZ¡cÖvß e¨w³e†M©i AM©v‡bvMÖvg t

General Manager (Admin)
gnv-e¨e ’̄vcK (cÖkvmb)

Director (HR)
cwiPvjK (GBP Avi)

cÖkvmb, GBP Avi e¨e¯’vcK

cÖkvmb, GBP Avi, I‡qj‡dqvi
Awdmvi

e¨e¯’vcK/wefvMxq cÖavb

gnv-e¨e¯’vcK cÖkvmb

cÖkvmb‡K mnvqZv Kiv| mykvmb
Ges Awf‡hvMKvix †hb nqivbx
bv nq Zv wbwðZ Kiv| NUbvi
c~bive„wË hv‡Z bv N‡U †mw`‡K
`„wó ivLv

‡Kvb Awf‡hvM cvIqv †M‡j hvi
hvi e¨e¯’vcK‡K Rvbv‡bv Ges
cÖv_wgK Z`‡šÍ mn‡hvMxZv Kiv

gnv-e¨e¯’vc‡Ki wb‡ ©̀kbv Abyhvqx
Z`šÍ KwgwU MVb K‡i Z`šÍ Kvh©
cwiPvjbv Kiv| mykvmb wbwðZ
Kiv|

`vqx e¨w³i weiæ‡× kvw¯Íg~jK
e¨e¯’v †bIqv| †KD hv‡Z nqivbx
bv nq Zv wbwðZ Kiv
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VIOLATIONS WITH PENALTIES OF DISMISSAL (jsN†bi kvw¯Z Ges eiLv¯Z)

mKj Kg©x †Kv¤úvbxi wbqg bxwZ cvj‡b eva¨| †KD wbb¥wjwLZ wbqg bxwZ cvj‡b e¨_© n‡j Zvi wei“‡× K‡Vvi kvw¯—g~jK
e¨e¯’v †bIqv n‡e Ges PvKzix †_‡K eiLv¯Z Kiv n‡e| kvw¯— cÖ`v‡bi cy‡e© Z`š— PjvKvjxb mg‡q Zv‡K mvgwqK eiLv¯— Kiv
n‡Z cv‡i| †`vlx mve¨¯— n‡j wbb¥wjwLZ Kvi‡b Zv‡K eiLv¯— Kiv n‡Z cv‡i|

1. †Kvb Kg©x `~b©xwZ Ges cÖZvibvi mv‡_ hy³ n‡j ev ‡Kv¤úvbxi A_© A‰eafv‡e AvZ¥mvZ Ki‡j
2. †Kv¤úvbxi `wjjcÎ Rvj, cwieZ©b ev Gi ¶wZmvab Ki‡j
3. wb‡qvM Ges K‡v¤úvbx KZ…©K †Kvb mvwf©m †ewbwdU cvIqvi Rb¨ ‡Kvb Kg©x hw` Zvi bvg, eqm, †hvM¨Zv, cye© AwfÁZv

BZ¨vw` mswk­ó Z_¨ †Mvcb K‡i ev fyj Z_¨ w`‡q cÖZvibv K‡i|
4. Pzwi ev †Kv¤úvbxi m¤úwËi/m¤ú‡`i B”QvK…„Z ¶wZmvab Ges gvivZ¡K ¶wZmva‡bi †¶‡Î _vbvq wi‡cvU© Kiv n‡e|
5. hvi hvi cvÂ KvW© †mB †mB cvÂ Ki‡e| GKR‡bi KvW© Ab¨ Rb cvÂ Ki‡j ‡mUv gvivZ¡K Aciva e‡j we‡ewPZ n‡e|
6. †Kvb †bvwUk cÖ̀ vb Qvov/webv AbygwZ‡Z GKUvbv 10 w`‡bi †ekx Abycw¯’Z _vK‡j
7. ‡Kvb Kg©x hw` gvivgvwi‡Z wjß nq
8. KvD‡K Akªve¨ fvlvq MvjvMvwj Ki‡j ev Rxe‡bi ûgwK w`‡j
9. †KD hw` †Kvb †KvU© KZ…©K †dŠR`vix Aciv‡ai Rb¨ †`vlx mve¨¯— nq/ wµwgbvj †K‡mi Avmvgx nq ev `Û cÖvß nq

Zvn‡j †Kv¤úvbx KZ…©K Zv‡K eiLv¯— Kiv n‡e|
10. KviLvbv kªwgK‡`i g‡a¨ Am‡š—vl m„wó nq Ggb †Kvb Kv‡R BÜb †hvMv‡bv, Dw³ Kiv ev A‡b¨i Kv‡R B”QvK…Z

cÖwZeÜKZv m„wó Ki‡j ev ivóª we‡ivax ev mš¿vmxg~jK Kg©Kv‡Û RwoZ _vK‡j
11. ˆbwZK öjbg~jK K‡g© RwoZ n‡j ev †hŠbvZ¥K nqivbxg~jK Kg©Kv‡Û RwoZ _vK‡j

D‡j­L¨, †Kv¤úvbx kªg AvBb Abyhvqx †h †Kvb wbqg Kvbyb cwigvR©b, ms‡hvRb, we‡hvRb Kivi ¶gZv msi¶b K‡i|

`‡Ûi cÖKvi‡f` t

¸iæZ¡ Abymv‡i Aciv‡ai cÖK…wZ I `Û jNy A_ev ïi“ n‡Z cv‡i|

(a) jNy`Û wbb¥iƒc n‡Z cv‡i, h_vt

K| wjwLZ mZK©xKiY |
L| wb‡Pi c‡`, †MÖ‡W ev †eZb †¯‹‡j AbwaK GK ermi Avbqb|
M| AbwaK GK erm‡ii Rb¨ c‡`vbœwZ eÜ |
N| AbwaK Ge erm‡ii gRyix e„w× eÜ |
O| Rwigvbv|
P| AbwaK 7w`b ch©š— webv gRyix‡Z ev webv ‡LvivKx‡Z mvgwqK eiLv¯—|
Q| frm©bv I mZK©xKiY |
R| ‡gŠwLKfv‡e mZK©xKiY |

(b) ¸iæ`Û
K| eiLv¯— Kiv |
L| PvKzixi Aemvb |
M| AvB‡b †mvc`© Kiv |
N| Acmvib|
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Am`viPY (Misconduct)

wbæwjwLZ KvR Kv Am`viPY e‡j MY¨ n‡e, h_v t

1| Dci‡ ’̄i †Kvb AvBbmsMZ ev hyw³msMZ Av‡`k gvbvi †¶‡Z ªGKKvfv‡e ev A‡b¨i ms‡M msNe× n‡q B”QvK…Zfv‡e
Aeva¨Zv|

2| gvwj‡Ki e¨emv ev m¤úwË m¤ú‡K© Pzwi, cÖZvibv ev AmvayZv|
3| gvwj‡Ki Aaxb Zvi ev Ab¨ †Kvb kªwg‡Ki PvKzix msµvš— e¨vcv‡i Nyl MÖnY ev cÖ̀ vb|
4| webv QywU‡Z Af¨vmMZ Abycw¯’wZ A_ev QywU bv wbqv GK m‡½ 10 w`‡bi AwaK mgq Abycw¯’wZ|
5| Af¨vmMZ wej‡¤̂ Dcw¯’wZ|
6| cÖwZôv‡b cÖ‡hvR¨ †Kvb AvBb, wewa ev cÖweav‡bi Af¨vmMZ jsNb|
7| cÖwZôv‡b D”QsLj ev `vsMv nvsMvgvg~jK AvPiY, A_ev k„sLjv nvwbKi †Kvb Kg©|
8| Kv‡R© K‡g© Af¨vmMZ MvwdjwZ|
9| cÖavb cwi`k©K KZ©„K Aby‡gvw`Z PvKzix msµvš— ev AvPiYmn , †h †Kvb wewai Af¨vmMZ jsNb |
10| gvwj‡Ki Awdwmqvj †iK‡W©i i`e`j, fvjKiY, Ab¨vq cwieZ©b, Dnvi ¶wZKiY ev Dnv nvivBqv †djv |

Am`vPiY Ges `ÛcÖvwßi †¶‡Î kvw¯Z t (Miscounduct & Punishment)

‡Kvb kªwgK‡K webv †bvwU‡k ev †bvwU‡ki cwie‡Z© webv gRyix‡Z PvKzix n‡Z eiLv¯— Kiv hv‡e hw` wZwb t
K| ‡Kvb ‡dŠR`vix Acv‡ii Rb¨ `ÛcÖvß nb A_ev |
L| Dc‡iv³ Am`vPi‡Yi Aciv‡a †`vlx mve¨¤¢ nb|

Dc‡iv³ Avm`vPi‡Yi Rbª †Kvb kªwgK/ Kg©Pvix †K eiLv¯— Kiv hv‡e wKš‘ G‡Z wZwb †Kvb ¶wZ cyib cv‡e bv| Z‡e eiLv¯—
K…Z †Kvb hw` kªwgK/ Kg©Pvix Avcx‡j Lvmvj cvb Zvn‡j Zv‡K Zvi c~e©Zb c‡` envj Ki‡Z n‡e, A_ev bZzb †Kvb Dchy³ c‡`
Zv‡K wb‡qvM Ki‡Z n‡e Ges hw` Gi †KvbwUB m¤¢e bv nq, Zvn‡j Zv‡K wWmvPvR©K…Z †Kvb kªwgK‡K cª‡`q ¶wZc~i‡Yi mgvb
nv‡i ¶wZc~iY cÖ̀ vb Ki‡Z n‡e, Z‡e eiLv¯— nIqvi Kvi‡Y BZ‡ga¨ cÖvß ¶wZcyi‡bi UvKv Bnv n‡Z ev` hv‡e Avm`vPi‡Yi
Aciv‡a †`vlx mve¨¤¢ †Kvb kªwgK‡K PvKzix n‡Z eiLv‡¯—i cwie‡Z© we‡kl Ae¯’vi cwie‡Z© we‡kl Ae¯’vi cwi‡cÖw¶‡Z wbæwjwLZ
†h †Kvb kvw¯— cÖ̀ vb Kiv hv‡e t

K| wjwLZ mZK©xKiY |
L| wb‡Pi c‡` †MÖ‡W ev †eZb †¯‹‡j AbwaK GK ermi ch©š— Avbqb|
M| AbwaK GK erm‡ii Rb¨ c‡`vbœwZ eÜ|
N| AbwaK GK erm‡ii Rb¨ gRyix e„w× eÜ|
O| Rwigvv|
P| AbwaK 7 w`b ch©š— webv gRyix‡Z ev webv †LvivKx‡Z mvgwqK eiLv¯— |
Q| fr©mbv mZK©xKiY |

Rwigvbv m¤ú‡K© we‡kl weavb

1| ‡Kvb gRyix †gqv‡` cÖ‡`q gRyix GK-`kgvs‡ki AwaK cwigvb A_© †Kvb kªwgK‡K Rwigvbv Kiv hv‡e bv|
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2| ‡Kvb kªwg‡Ki Dci Av‡ivwcZ Rwigvbv wKw¯— wfwË‡Z Dnv Av‡iv‡ci ZvwiL n‡Z 60 w`b AwZµvš— nIqvi ci Av`vq
Kv hv‡e bv|

3| ‡Kvb Rwigvbv, †h Aciv‡ai Rb¨ Av‡ivwcZ n‡q‡Q ‡m Aciva msNU‡bi Zvwi‡LB Dnvi Av‡ivwcZ n‡q‡Q e‡j MY¨

n‡e|

4| mKj Rwigvbv Ges Dnvi Av`vq wewa Øviv wba©vwiZ GKwU †iwRóv‡i gvbe m¤ú` wefvM Ges KviLvbvi wnmve kvLv
KZ©„K wjwce× Kiv n‡e, Ges Av`vqK…Z Rwigvbv †KejgvÎ cÖwZôv‡b wb‡qvwRZ kªwgKM‡Yi Kj¨vYg~jK Kv‡R e¨q Kiv
hv‡e|

nqivbx/Lvivc AvPib Dckg/wbe„wË/wbqš¿b c×wZ (Harassment/Abuse mitigation/ addressing Policy
and Procedures)

nqivbx (Harassment):

mKj ai‡bi nqivbx †iv‡a GKwU myk„•Lj c×wZ e¨eüZ n‡e| †h †h Kvib¸wj‡Z GKRb‡K nqivbx Kiv n‡Z cv‡i †m c_¸‡jv
eÜ Kiv n‡e hv‡Z ‡KD kviixK Ges gvbwmK AZ¨vPvwiZ bv nq| KZ…©c¶ Avkv K‡i cÖ‡Z¨‡K cÖ‡Z¨‡Ki mv‡_ gvbweK AvPib
Ki‡e Ges hvi hvi cÖvc¨ m¤§vb †`‡e|

†hŠb nqivbx (Sexual harassment)

‡hŠb nqivbx‡K †Kv¤úvbx wmwiqvm Am`vPib e‡j Mb¨ K‡i| ¿̄x-cyi“l m¤̂Üxq †h †Kvb ai‡bi †hŠb nqivbx †Kv¤úvbx mn¨ K‡i
bv| kªwgK‡`i‡K ¿̄x-cyi“l m¤Ü̂xq nqivbx Ki‡Z Kg©Pvix‡`i‡K AwaKvi †`Iqv nq bvB|

Dc‡iv³ Ó ¯¿x-cyi“l m¤̂Üxq nqivbxÓi mv‡_ AwZwi³ wnmv‡e AMÖnb‡hvM¨ ¯¿x-cyi“l m¤̂Üxq myweavi Rb¨ Aby‡iva Ges Ab¨b¨
Pv¶zm, †gŠwLK A_ev ˆ`wnK ¯úk© ¯¿x-cyi“l m¤Ü̂xq APi‡bi g‡a¨ hy³ n‡e |

GB mÁv A‡bK ai‡bi AvµgbvZ¥K AvPib‡K Aš—f©y³ K‡i Ges wbb¥wjwLZ¸‡jvI Gi Aš—f©y³ :

 AhvwPZ ¯¿x-cyi“l m¤̂Üxq Bw½Z Ges cȪ —ve
 ¯¿x-cyi“l m¤Ü̂xq myweavi wewbg‡q wb‡qvM myweavi cȪ —ve
 ‡gŠwLK AvPib hvi gva¨‡g Ak­xj gš—e¨, weK…Z bvg, A¯úó Dw³/kã, Ges †KŠvZzK
 ¯¿x-cyi“l m¤Ü̂xq †gŠwLK ~̀e¨envi, †Kvb e¨w³‡K m‡¤v̂a‡bi Rb¨ ¯¿x-cyi“l m¤Ü̂xq Ak­xj kã cÖ‡qvM, Lvivc

D‡Ï‡k¨ †Kvb cÎ Ges Avgš¿Y Rvbv‡bv
 kvwiixK e¨envi h_v - ¯úk©, Avµgb, hvZvqv‡Z evav ev MwZ‡iva Kiv

‡hŠb nqivbx e‡Ü †Kv¤úvbx mgvb †RÛvi cwjwm K‡i‡Q Ges Uz-I‡q KwgDwb‡Kkb c×wZ i‡q‡Q| GQvovI wiµU †_‡K Gw·U
ch©š— mKj ai‡bi K¨wiqvi MVb Ges †`bv cvIbvi †¶‡Î A-‰elg¨ bxwZ i‡q‡Q|

Lvivc AvPib (abuse)
G‡K Ac‡ii mv‡_ †Kvb ai‡bi Lvivc AvPib †Kv¤úvbx mn¨ K‡i bv| A_©vr KvD‡K kvixwiK wbh©vZb ev `gb bxwZ Øviv
kvm‡bi †Kvb Kv‡R wbqwRZ _vK‡e bv ev KvD‡K Zv Ki‡Z AbygwZ †`‡ebv| Ges gb¯—vwZ¡K †Kvb wbh©vZb †hgb –
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wnsmvZ¥K ûgwK, †hŠbvZ¡K Aegvbbv, D”P, Zx¶è AvZ©bv` ev †gŠwLKfv‡e Mvwj-MvjvR, wbh©vZb ev `gb bxwZ Øviv kvm‡bi
†Kvb Kv‡R wb‡qvwRZ _vK‡e bv ev KvD‡K Zv Ki‡Z AbygwZ †`‡e bv|

wbb¥wjwLZ ‡h †Kvb ai‡bi Lvivc AvPib (abuse) GB cwjwmi AvIZvq Avm‡e|

iƒp †gŠwLK MvjvMvwj (Harsh Verbal Abuse)
‡h †Kvb ai‡bi MvjvMvwj, Ak­xj kã cÖ‡qvM, wZ¶è ev D”Pk‡ã wPrKvi †PuPv‡gwP, mnKg©xi mv‡_ ev D”Pc` ’̄Mb wbb¥c` ’̄‡`i
mv‡_ e¨envi Kiv

‰`wnK Lvivc AvPib (Physical Abuse)
‡h †Kvb ai‡bi ˆ`wnK av°v, Uvbv, AvNvZ, P‡cvUvNvZ, Pzj ev Kvb aiv ev †h †Kvb ai‡bi kviixK AvNvZ

‡hŠb AvPib (Sexual Abuse)
 wecixZ wj‡½i KviI †Kv A‡½ Lvivc D‡Ï‡k¨ ¯úk©, Lvivc D‡Ï‡k¨ †Kvb cÎ Ges Avgš¿Y Rvbv‡bv, Awk­xj Qwe ev

wfwWI cÖ̀ k©‡bi gva¨‡g AvKl©b, †hŠb Dw³ ev kã ev Avµgb BZ¨vw`

Gw›U- nqivbx Ges Lvivc AvPib (Anti- harassment and abuse)

 †Kv¤úvbx mKj cÖKvi ‰`wnK, gvbwmK, †hŠb, †gŠwLK nqivbx ev AvPib BZ¨vw` †_‡K †Kv¤úvbx gy³ nIqvi Rb¨ G
msµvš— wjwLZ cwjwm †g‡b P‡j ZvB †Kv¤úvbx Avkv K‡i mK‡j G e¨vcv‡i mZK© Ges wbôvevb _vK‡e|

 ‡Kv¤úvbx †Kvbiƒc nqivbx Ges GweDm mn¨ K‡i bv Ges G e¨cv‡i e¨e ’̄v wb‡Z †Kv¤úvbx cÖwZÁve×
 AcÖPwjZ K_vevZ©v, wPrKvi, ‡hŠbvZ¡K ỳóvwg, MvjvMvwj Kg©GjvKvq wbwl× hv‡Z Kg©xiv G RvZxq ~̀lbgy³ Ges kvwš—gq

cwi‡e‡k KvR Ki‡Z cv‡i|
 ‡Kv¤úvbx gwnjv Kg©x‡`i m¤§v‡bi e¨vcv‡i h‡_ó m‡PZb Ges †g‡q‡`i e¨w³MZ GjvKvq cyi“l‡`I cÖ‡ek wbwl×|
 wgW-‡i‡fj g¨‡bR‡g›U we‡klK‡i mycvifvBRvi, jvBb BbPvR©, e¨e ’̄vcKMb‡`i wb‡ ©̀k †`Iqv Av‡Q ‡Kvbiƒc kviixK,

gvbwmK wbhvZb bv Ki‡Z we‡kl K‡I †g‡q‡`i e¨cv‡i LyeB m‡PZb _vK‡Z|
 ‡Kv¤úvbx h‡_ó cwigvb mv‡Rkb/Awf‡hvM ev· ’̄vcb K‡i‡Q hv‡Z Kg©xMb we‡kl K‡i gwnjviv G msµvš— Awf‡hvM

Rvbv‡Z cv‡i|
 ‡Kv¤úvbxi i‡q‡Q GKwU Kvh©Ki kªwgK Kj¨vb KwgwU| ‡h‡Kvb ai‡bi nqivbx, GweDm Ges †hŠb nqivbx ev Ab¨vb¨

AˆbwZK ˆelg¨ msµvš— NUbv NU‡j Giv Ri“ixwfwË‡Z KwgwU Ges KZ…©c¶‡Z AewnZ Ki‡e|
 Gw›U- nqivbx Ges Lvivc AvPib Gi Dci wgW-‡j‡fj g¨‡bR‡g›U Ges kªwgK Dfq‡KB wbqwgZ †Uªwbs w`‡Z n‡e|
 ‡Kv¤úvbx Ggb †Kvb e¨envi ev Dw³ Aby‡gv`b †`q bv †hUv Kg©x‡`i Rb¨ ûgwK ¯̂i“c ev AgvbweK nq|
 †Kvb ai‡bi myweav ‡`Iqvi Rb¨ ‡hŠb m¤úK©‡K wewbgq‡hvM¨ Kiv m¤úybœ© wbwl×|
 Uq‡j‡U Mgb Ges cvwb †L‡Z †h‡Z †Kvb ai‡bi wewa wb‡la MÖnb‡hvM¨ bq|
 kvw¯—gyjK e¨e ’̄v wnmv‡e `vqx†`i wei“‡× ‡gŠvwLK mZK©, wjwLZ mZK©xKib cÎ, mvm‡cÛ Ges cwi‡k‡l PvKzix †_‡K

eiLv¯— Kiv n‡Z cv‡i|
 ‡Kv¤úvbx G ai‡bi kvw¯—g~jK e¨e ’̄v msµvš— mKj †iKW© ivL‡e|

‡Kv¤úvbx mKj ai‡bi ˆelg¨, kviixK, gvbwmK, †hŠb nqivbx Ges AvPib ‡_‡K gy³ _vK‡e| G ai‡bi Aciv‡ai Gi e¨vcv‡i
†Kv¤úvbxi mKj Kg©x, óvd m‡PZb Ges wbôvevb _vK‡e|

 mKj Kg©x hvi hvi ‡hvM¨ gh©v`v Ges m¤§vb cv‡e
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 ‡Kv¤úvbx †Kvb ai‡bi nqivbx mn¨ K‡i bv  D‡cviš— G ai‡bi Kg©Kv‡Ûi Rb¨ cÖkvmwbK e¨e¯’v wb‡Z ‡Kv¤úvbx Avš—
wiKfv‡e cÖwZkÖ“wZe×

 ‡Kv¤úvbx nqivbx gy³ Kg©cwi‡ek wbwðZ  K†i †m Kvi‡b mKj Kg©x  ‡Kvbiƒc fq Qvov kvwš—gqfv‡e KvR  K‡i
 Ak­xj ev Lvivc K_veZ©v Ges kqZvwb wbwl×
 †g‡q‡`i †PwKs GjvKv Ges Zv‡`i e¨w³MZ GjvKvq cyi“l‡`i cÖ‡ek wb‡la ‡Kv¤úvbx wbwðZ K‡i
 wgW-‡j‡fj g¨‡bR‡g›U we‡klK‡i mycvifvBRvi, jvBb BbPvR©, e¨e ’̄vcKMb‡`i wb‡ ©̀k †`Iqv Av‡Q ‡Kvbiƒc kviixK,

gvbwmK wbh©vZb bv Ki‡Z we‡kl K‡j †g‡q‡`i e¨cv‡i LyeB m‡PZb _vK‡Z|
 mKj Kg©x‡K hvi hvi m¤§vb w`‡Z n‡e we‡kl K‡i gwnjv Kg©x‡`I h_vh_ gh©v`v w`‡Z n‡e|
 ‡Kv¤úvbx h‡_ó cwigvb mv‡Rkb/Awf‡hvM ev· ‡Mvcb/wbivc` ’̄v‡b ’̄vcb K‡i‡Q hv‡Z Kg©xMb we‡kl K‡i gwnjviv G

msµvš— Awf‡hvM Rvbv‡Z cv‡i|
 ‡Kv¤úvbxi GKwU Kvh©Ki kªwgK Kj¨vb KwgwU i‡q‡Q| ‡h‡Kvb ai‡bi nqivbx, GweDm Ges †hŠb nqivbx ev Ab¨vb¨

AˆbwZK ˆelg¨ msµvš— NUbv NU‡j Giv Ri“ixwfwË‡Z KwgwU Ges KZ…©c¶‡K AewnZ Ki‡e|
 nqivbx bxwZ, c×wZ, kvw¯—i Dci kªwgK Ges wgW †j‡fj g¨‡bR‡g›U Df‡qi Rb¨ i‡q‡Q wbqwgZ †Uªwbs|
 ‡hŠb msµvš— †h †Kvb Dw³ Kg© cwi‡ek‡K wewbó Ki‡Z cv‡I †m Rb¨ GUv m¤úyb© wbwl×
 †Kvb ai‡bi myweav ‡`Iqvi Rb¨ ‡hŠb m¤úK©‡K wewbgq‡hvM¨ Kiv m¤úybœ© wbwl×|
 Uq‡j‡U Mgb Ges cvwb †L‡Z †h‡Z †Kvb ai‡bi wewa wb‡la MÖnb‡hvM¨ bq|
 kvw¯—gyjK e¨e ’̄v wnmv‡e `vqx†`i wei“‡× ‡gŠvwLK mZK©, wjwLZ mZK©xKib cÎ, mvm‡cÛ Ges cwi‡k‡l PvKzix †_‡K

eiLv¯— Kiv n‡e|
 ‡Kv¤úvbx G ai‡bi kvw¯—g~jK e¨e ’̄v msµvš— mKj †iKW© ivL‡e|

Aciv‡ai aib Abyhvqx `‡Ûi weavb

(a) al©Y
Aciv‡ai aiY `‡Ûi cÖK…wZ I Kibxq

K| al©Y ev al©‡bi cÖ‡Póv †hgb
 al©Y
 ‡h †Kvb kªwgK / Kg©Pvix †K Kv‡Ri K_v e‡j

Avov‡j wb‡q Rwo‡q aiv ev al©‡Yi ‡Póv Kiv
|

 we‡qi cÖ‡jvfb †`wL‡q †hŠb m¤úK© ev  al©‡bi
cÖ‡Póvq wewfbœ †KŠk‡ji Avkªq †bIqv|

 fqfxwZ ev cÖ‡jvfb †`wL‡q †hŠbZvq eva¨ Kv
ev DØy×  Kiv |

 eiLv¯— Kiv |
 AvB‡b †mvc`© Kiv (wfwó‡gi m¤§wZ

mv‡c‡¶)|
 kªwgK‡K KvDwÝwjs cÖ̀ vb wfKwUg‡K KviLvbv

KZ©„K cÖ‡qvRbxq AvBwb I Avw_©K mnvqZv
cÖ̀ vb Ges PvKzixi wbivcËv I wbðqZv weivR
Kg©e‡Üi cwi‡ek eRvq ivLvi c`‡¶c MÖnY|

L| bvix ev cyi“l kªwgK/ Kg©Pvixi kvixwiK
KvVv‡gv wb‡q imv‡jv K_vevZ©v ejv |

 wjwLZfv‡e mZK©xKiY|
 PvKzixn‡Z Aemvb|
 7 w`b ch©š— webvgRyix‡Z mvm‡cÛ/mvgwqK

eiLv¯—
 PvKzix ‡_‡K Acmvib
 eiLv¯— Kiv |
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Aegvbbv / AcgvbRbK k‡ãi e¨envi
Acgv‡bi aiY `‡Ûi cÖK…wZ I Kibxq

K| gv-evev cwievi †MvÎ, †kªYx, RvwZ , ag© ev
wjs½ wb‡q Ak­xj fvlvq MvjvMvwj Kiv |
L| A‡nZzK ev Amr D‡Ï‡k¨ eiLv‡¯—i ûgwK
cÖ̀ vb|
M| D‡Ïk¨ cÖ‡bvw`Zfv‡e †nq Kivi Rbª kªwgK/

Kg©Pvix‡`i w`‡q e¨w³MZ KvR Kiv‡bv|
N| D‡Ïk¨ cÖ‡bvw`Zfv‡e wg_¨v ejv ev AccÖPvi
Kiv

 wjwLZfv‡e mZK©xKiY |
 AbwaK GK erm‡ii Rb¨ gRyix e„w× I/

c‡`vbœwZ eÜ|
 7 w`b ch©š— webvgRyix‡Z mvm‡cÛ/mvgwqK

eiLv¯—
 PvKzix ‡_‡K Acmvib
 eiLvš— Kiv |

ag©, wjs½, RvwZ, mvg_©, †kªbx, eb© BZ¨vw` †f‡` ˆelg¨g~jK AvPiY
Aciv‡ai aib `‡Ûi cÖK…wZ I KiYxq

K| GjvKv I ag© mv‡c‡¶ ¯̂RbcÖxwZ I c¶cvwZZ¡
Kiv |

L| ag©, wjs½ RvwZ, †MvÎ, eY©‡f‡` ˆelg¨g~jK
AviPb Kiv I MvwjMvjvR Kiv |

M| we‡kl ag©/RvwZ/eY© GjvKv ivR‰bwZK `k©‡b
wek¦vmx kªwgK / Kg©Pvix †`i g‡a¨ we‡f` m„wó
Kiv|

 wjwLZfv‡e mZK©xKiY
 AbwaK GK erm‡ii Rb¨ gRyix e„w× I/

c‡`vbœwZ eÜ|
 7 w`b ch©š— webvgRyix‡Z mvm‡cÛ/mvgwqK

eiLv¯—
 PvKzix ‡_‡K Acmvib
 eiLv¯— |

A‡mŠRbg~jK AvPiY
Aciv‡ai aiY `‡Ûi cÖK…wZ I KiYxq

K| Kv‡Ri ARynvZ †`wL‡q Rvgv a‡i UvbvUvwb Kiv ev
kixi ¯úk© Kiv |
L| kªwgK/ Kg©Pvixi Mv‡qi Dci dvBj cÎ ev Mv‡g©›Um
BZ¨vw` Qy‡o gviv Ges gvi‡Z D`¨Z nIqv|
M| AgvbweK mvRv †`Iqv †hgbt Mv‡q nvZ  †Zvjv,
Kvb a‡i DV-em Kiv‡bv, †eu‡a ivLv BZ¨vw`|

 wjwLZfv‡e mZK©xKiY|
 AbwaK GK erm‡ii Rb¨ gRyix e„w× I

c‡ÏvbœwZ eÜ|
 7 w`b ch©š— webvgRyix‡Z mvm‡cÛ/mvgwqK

eiLv¯—
 PvKzix ‡_‡K Acmvib
 eiLv¯— Kiv |

AgvbweK Kv‡Ri kZ© ev AgvbweK cwi‡e‡k KvR Kiv‡bv
 KvRKg© †k‡l iv‡Z †Kvb gwnjv kªwgK‡K

KviLvbvq Ah_v ewm‡q ivLv|
 e‡Üi w`b ev iv‡Z Ri“ix cÖ‡qvRb †`wL‡q

Ah_v †Kvb gwnjv kªwgK/Kg©Pvix‡K evmv †_‡K
‡W‡K Avbv|

 wjwLZfv‡e mZKx©KiY
 AbwaK GK erm‡ii Rb¨ gRyix e„w× I

c‡`vbœwZ eÜ|
 7 w`b ch©š— webvgRyix‡Z mvm‡cÛ/mvgwqK

eiLv¯—
 PvKzix ‡_‡K Acmvib
 eiLv¯— Kiv|
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A_© Zmiƒc/ ~̀b©xwZ
K| wewfbœ Abyôvb Dcj‡¶ kªwgK/Kg©Pvix †`i KvQ
†_‡K eva¨Zvg~jK Pvu`v Av`vq Kiv|
L) h_vh_ KZ…©c‡¶i c~e©vbygwZ Qvov †eZb KZ©b
¯’wMZ K‡ib|
M) f~qv wej D‡Ëvjb|
N| †P‡K f~qv ¯v̂¶i K‡i e¨vsK †_‡K A_©
D‡Ëvjb/ ’̄vbvš—i|
O) KviLvbvi gvjvgvj µ‡qi Ges weµ‡qi
wewbg‡q †Kvb Dc‡UŠKb ev Avw_©K myweav MÖnY|
P) †Kvb mvc­vqvi, Awdm, e¨vw³i wbKU †_‡K
Nyl, Dc‡UŠKb ev Avw_©K myweav MÖnY ev cÖ̀ vb
Q) †h‡Kvb ai‡Yi Pzwi I UvKv AvZ¥mvr Kiv|

 wjwLZfv‡e mZKx©KiY|
 AbwaK GK erm‡ii Rb¨ gRyix e„w× I

c‡`vbœwZ eÜ|
 A_© `Û, ¶wZcyiY Av`vq|
 7 w`b ch©š— webvgRyix‡Z mvm‡cÛ/mvgwqK

eiLv¯—
 PvKzix ‡_‡K Acmvib
 eiLv¯— Kiv|
 AvB‡b †mvc`© Kiv|

KviLvbvi m¤ú‡`i Ace¨envi Kiv

Aciv‡ai aib `‡Ûi cÖK…wZ I KiYxq
KviLvbvi mvgMÖx, Drcvw`Z cY¨mvgMÖx/m¤ú`
e¨w³MZ Kv‡R e¨envi, AvZ¥mvr ev AcPq Kiv

 wjwLZfv‡e mZKx©KiY
 AbwaK GK erm‡ii Rb¨ gRyix e„w× I

c‡`vbœwZ eÜ|
 7 w`b ch©š— webvgRyix‡Z mvm‡cÛ/mvgwqK

eiLv¯—
 PvKzix ‡_‡K Acmvib
 eiLv¯— Kiv|

Z_¨ †Mvcb Kiv
Aciv‡ai aib `‡Ûi cÖK…wZ I KiYxq

K) kªwgK/Kg©Pvixi e¨w³MZ wPwV †Mvcb Kiv ev
Ri“ix msev` bv Rvbv‡bv|
L) wgwUs‡qi wm×vš— Rvbv‡bv hv kªwgK Kg©Pvixi
Rvbvi K_v|
(M) kªwgK/Kg©Pvixi PvKzix msµvš— bw_cÎ †hgbt
c‡`vbœwZ, †hvM`vb cÎ, g~j¨vqb BZ¨vw` cÖ‡qvRbxq
`vßwiK KvMR cÎ h_vh_ KZ…©c‡¶i wbKU bv
cvVv‡bv ev Kg©x‡K bv †`Iqv ev jywK‡q †djv|
N) `vßwiK wm×vš— AvswkK ev weK…Z ev cwieZ©b
K‡i kªwgK/Kg©Pvix †K Rvbv‡bv|
O) †h‡Kvb mvKz©jvi mvfvi Kvh©weeiYx gvbe m¤ú`
I Ab¨vb¨ bxwZgvjv kªwgK Kg©Pvix‡K co‡Z bv
†`qv|

 wjwLZfv‡e mZKx©KiY
 AbwaK GK erm‡ii Rb¨ gRyix e„w× I

c‡`vbœwZ eÜ|
 7 w`b ch©š— webvgRyix‡Z mvm‡cÛ/mvgwqK

eiLv¯—
 PvKzix ‡_‡K Acmvib
 eiLv¯— Kiv|
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(i) gvbe m¤ú` bxwZgvjv/kªwgK Kg©Pvixi AwaKvi jsNb
Aciv‡ai aib `‡Ûi cÖK…wZ I KiYxq
K| `vßwiK e¨vcv‡i kªwgK/Kg©Pvix AvZ¥xq¯R̂‡bi
n¯—‡¶c|
L| nvwRiv bv wb‡q kªwgK Kg©Pvix‡K KviLvbvq
ewm‡q ivLv ev Zv‡K w`‡q KvR Kiv‡bv|
M) wg_¨v ev lohš¿g~jK Awf‡hvM `v‡qi Kiv|
N| wjwLZ ev †gŠwjK Aby‡gv`b e¨wZ‡i‡K Kg©̄ ’‡j
Abycw¯’Z|

 wjwLZfv‡e mZKx©KiY
 AbwaK GK erm‡ii Rb¨ gRyix e„w× I

c‡`vbœwZ eÜ|
 7 w`b ch©š— webvgRyix‡Z mvm‡cÛ/mvgwqK

eiLv¯—
 PvKzix ‡_‡K Acmvib
 eiLv¯— Kiv|

Ab¨vqKvix Ab¨vq Kv‡R mn‡hvMx, b¨vq wePv‡i evav`vbKvix mK‡jB Acivax wn‡m‡e MY¨ n‡e| D‡j­wLZ D`vni‡bi evB‡iI
†h‡Kvb ai‡Yi Aciva hvnv kªg AvBb Øviv Aciva ev Am`viY e‡j MY¨ n‡e kvw¯—‡hvM¨ Aciva e‡j we‡ewPZ n‡e Ges mKj
Aciv‡aiB Z`š— mv‡c‡¶ kvw¯— n‡e|

Awf‡hvM `vwLj c×wZ

1| KviLvbvi †Kvb kªwgK/Kg©Pvix ev KviLvbv ewnf~©Z †Kvb e¨w³ KviLvbv mswk­ó †h‡Kvb wel‡q Awf‡hvM DÌvcb Ki‡Z
cvi‡e|

2| Awf‡hvM Aek¨B mywbw`©ó wjwLZfv‡e Avb‡Z n‡e|
3| Awf‡hvM KviLvbvi cÖkvmb wefvM/†cÖvWvKkb g¨v‡bRvi/cwiPvjK/KviLvbv gvbem¤ú` wefvM/cÖavb gvbe m¤ú` wefvM

Gi wbKU DÌvcb Kiv hv‡e|
4| Awf‡hvM c×wZi Z`‡šÍi wfwË‡Z M„nxZ wm×všÍ AskMÖnbKvix KwgwU‡K AewnZ Kiv nq| hw` †Kvb wm×v‡šÍi †ÿ‡Î

Zv‡`i †Kvb gZvgZ _v‡K Z‡e ZvI we‡ePbv Kiv nq|

Z`šZKvh© cwiPvjbv I wm×všZ MÖnY

1| KviLvbv cÖkvmb/KviLvbv I cÖavb Kvh©vj‡qi gvbe m¤ú` wefv‡Mi mycvwi‡k Z`š— `j Z`š— cwiPvjbv Ki‡e|
2| Z`š— cwiPvjvi ïi“‡Z mswk­ó BbPvR©/e¨eövc‡Ki wbKU Z`š— wel‡q mn‡hvwMZv †P‡q ‡bvwUk cª̀ vb Kiv †h‡Z

cv‡i|
3| Z`š— `j mswk­ó KZ…©c‡¶i Aby‡gv`b cÎ MÖnY Ki‡e|
4| Z`š— `j KZ…©K MwVZ Z`š— `j miRwg‡b NUb¯’j cwi`k©b K‡i mv¶¨ MÖnY bw_cÎ huvPvB, cvwicvwk¦©K cwiw¯’wZ

g~j¨vq‡bi gva¨‡g Z`š—Kvh© m¤úbœ Ki‡e| Z`‡š—i cÖ‡qvR‡b mswk­ó mKj e¨w³ Z`š—Kv‡R mnvqZv Ki‡e|
5| Z`š— `j Awf‡hvMmg~n cysLvbycsLi“‡c LwZ‡q †`L‡e Ges Z`‡š—i ¯v̂‡_© †h †Kvb bw_, `wjjcÎ, KvMR BZ¨vw`

‡`L‡Z cvi‡e|
6| we‡kl KviY e¨ZxZ Z`š—Kv‡h© †Q` co‡Z cvi‡e bv| we‡kl †¶‡Î weiwZKvj `yB w`‡bi †ekx n‡e bv| AwZwi³

mg‡qi cÖ‡qvRb n‡j h_vh_ KZ…©c‡¶i Aby‡gv`b wb‡Z n‡e|
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7| mswk­ó kªwgK/ Kg©Pvixi Amn‡hvwMZv ev Ae‡njvi Rb¨ Z`š—Kvh© wejw¤̂Z n‡j Z`š— Kg© ev `j Zv‡K mZK©xKiY
cÎ w`‡e| mZK©xKiY c‡Îi Reve cvIqv bv †M‡j Z`š—Kg©x ev `j GKcvw¶Kfv‡e Z`š—KvR †kl Ki‡e|

8| mswk­ó kªwgK/Kg©Pvix‡K †K Aek¨B Zvi e³e¨ †c‡ki ev AvZ¥c¶ mg_©‡bi my‡hvM I wjwLZfv‡e Zvi e³e¨ †c‡ki
Rb¨ hyw³msMZ mgq w`‡Z n‡e|

9| mswk­ó kªwgK/Kg©Pvix e¨w³MZ fv‡e Dcw¯’ n‡q Awf‡hv‡Mi Reve w`‡Z PvB‡j Zv‡K my‡hvM w`‡Z n‡e|

kvw¯—i Av‡`k cÖ̀ v‡bi †¶‡Î Dc‡iv³ c×wZi cvkvcvwk wbæwjwLZ 11 wU c×wZ Abymib Kiv n‡Z cv‡i|

01. cÖ‡qvRb †ev‡a cÖv_wgK Z`š—|

02. Awf‡hvM cÎ|

03. Awf‡hvM cÎ cÖ̀ vb|

04. Awf‡hvM c‡Îi Reve we‡ePbv Kiv|

05. Z`š— Awdmvi g‡bvbvqb|

06. Z`‡š—i †bvwUk cÖ̀ vb|

07. mwVK Avf¨š—ixb Z`š—|

08. Z`š—Kvix Awdmv‡ii wi‡cvU©|

09. KZ…©c¶ KZ©„K Z`š— wi‡cvU© we‡ePbv Kiv|

10. kvw¯—i Av‡`k|

11. kvw¯—i Av‡`k Rvwi Kiv|

10| ‡Kvb kªwgK /Kg©Pvixi wei‡× kvw¯—i Av‡`k cÖ̀ vb Kiv hv‡ebv hw` bv
K| Zvi wei“‡× Awf‡hvM wjwLZfv‡e Kiv nq|
L| Awf‡hv‡Mi GKwU Kwc Zv‡K †`Iqv nq Ges Bnvi Reve †`Iqvi Rb¨ Aš—Zt mvZw`b mgq †`Iqv nq|
M| Zv‡K ïbvbxi my‡hvM †`Iqv nq|
N| Z`‡š—i ci Zv‡K †`vlx mve¨¯— Kiv nq|
O| KviLvbvi gvbe m¤ú` wefvM ev e¨e¯’vcK eiLv‡¯—i Av‡`k Aby‡gv`b K‡ib|

11| Am`vPi‡bi Awf‡hv‡M Awfhw³ †Kvb kªwgK/Kg©Pvix †K Z`š— mv‡c‡¶ mvgwqKfv‡e eiLv¯— Kiv hv‡e Ges hw` bv
welqwU Av`vj‡Z wePviaxb _v‡K GB mvgwqK eiLv‡¯—i †gvU †gqv` lvU w`‡bi AwaK n‡e bvt
Z‡e kZ© _v‡K †h, D³i“d mvgwqK eiLv¯— Kv‡j Zv‡K Zvi Mo gRyix, gnvN©fvZv Ges GWnK ev Aš—eZ©x gRyix,
hw` _v‡K, Gi A‡a©K †LvivKx fvZv wnmv‡e cÖ̀ vb Ki‡eb|

12| mvgwqK eiLv‡¯—i †Kvb Av‡`k wjwLZfv‡e n‡eGes Bnv kªwgK/Kg©Pvix †K cÖ̀ v‡bi ms‡M Kvh©Ki n‡e|
13| ‡Kvb Z`‡š— Awfhy³ kªwgK/Kg©Pvix †K, Zvi cÖwZôv‡b wb‡qvwRZ Ges ZrKZ…©K g‡bvbxZ †Kvb e¨w³ mvnvh¨ Ki‡Z

†Riv Ki‡Z cvi‡eb|
14| hw` †Kvb Z`‡š— †Kvb c¶ †gŠwLK mv¶x cÖ̀ vb K‡ib Zv n‡j hvi wei“‡× GB mv¶¨ cÖ̀ vb Kiv n‡e wZwb mv¶x‡K

†Riv Ki‡Z cvi‡eb|
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15| hw` Z`‡šZ †Kvb kªwgK/Kg©Pvix †K ‡`vlx cvIqv Ges Zv‡K kvwšZ cª̀ vb Kiv nq, Zvn‡j wZwb Zvi mvgwqK eiLv¯Z
Kvjxb mg‡qi Rb¨ †Kvb gRyix cv‡e bv, Z‡e D³ mg‡qi Rb¨ Rb¨ Zvi †LvivKx fvZv cÖvc¨ _vK‡e|

16| Z`‡šZ †`vlx mve¨¯— bv n‡j kªwgK/Kg©Pvix †K m¤§v‡bi mv‡_ K‡g© envj Kiv n‡e Ges wZwb mvgwqK eiLv¯—Kvjxb
mg‡q Kg©iZ wQ‡jb e‡j MY¨ n‡eb Ges H mg‡qi Rb¨ Zvi †LvivKx fvZv mgšq̂ mn gRyix cÖ‡`q n‡e|

17| kvw¯Z cÖ̀ v‡bi †¶‡Î, kvw¯—i Av‡`‡ki GKwU Kwc mswk­ó kªwgK‡K w`‡Z n‡e|
18| hw` †Kvb kªwgK/Kg©Pvix, cÖkvmb/gvbe m¤ú` wefvM KZ…©K †cÖwiZ †Kvb †bvwUk, wPwV, Awf‡hvbvgv, Av‡`k ev Ab¨

†Kvb KvMRcÎ MÖnY Ki‡Z A¯̂xKvi K‡ib, Zvn‡j Dnv Zv‡K cÖ̀ vb Kiv n‡q‡Q e‡j eyS‡Z n‡e hw` Dnvi GKwU Kwc
†bvwUk †ev‡W© cÖ̀ wk©Z nq Ges Av‡iKwU Kwc gvbem¤ú` wefv‡Mi bw_ cÎ n‡Z cÖvß kªwg‡Ki wVKvbvq †iwRwóª WvK
†hv‡M †cÖiY Kiv nq|

19| ‡Kvb kvw¯— cÖ̀ v‡bi e¨vcv‡i gvbe m¤ú` wefvM mswk­ó kªwg‡Ki c~e©Zb bw_cÎ, Aciv‡ai ¸i“Z¡ Ges we`¨vgvb Ab¨
†Kvb we‡kl Ae¯’v we‡ePbv Avb‡eb|

20| Z`š— Awf‡hvM cvIqvi 7 Kg©w`em Gi g‡a¨ Z`š— Kvh© †kl Ki‡e| cÖvß Z‡_¨i wfwË‡Z Z`š— †k‡l Z`š—Kvix
Zvi my¯úó AwfgZ mn m‡e©v”P 7 Kg©w`e‡mi g‡a¨ cÖwZ‡e`b ˆZix K‡i KviLvbvi cÖkvmb wefvM/gvbe m¤ú` wefv‡M
iv‡qi Rb¨ †cÖiY Ki‡e| cÖkvmb wefv‡Mi cÖavb/ gvbe m¤ú` wefvM Gi cÖavb, 5 w`‡bi g‡a¨ ivq cÖ̀ vb Ki‡eb|

kÖwgK hw` †Kvb kvw¯Í/kvw¯Íg~jK e¨e¯’vq mš‘ó bv nq Zvn‡j †m A‡b¨i mv‡_ G e¨cv‡i †hvMv‡hvM Ki‡Z cvi‡e A_ev †h †Kvb
wm×v‡šÍi †ÿ‡Î Avwcj Ki‡Z cvi‡e †m ‡ÿ‡Î †m †h †Kvb †UªW BDwbqb/AskMÖnbKvix m`m¨‡`i mvnvh¨ wb‡Z cvi‡e|

cybwe©Pvi cÖv_©bv

we‡kl †¶‡Î †KD cybwe©Pvi cÖv_©bv Ki‡Z PvB‡j cÖavb Kvh©vj‡qi gvbe m¤ú` wefv‡M Av‡e`b Ki‡Z cvi‡eb| `Û
cÖvß kªwgK/Kg©Pvixi Av‡e`‡bi cwi‡cÖw¶‡Z cÖavb Kvh©vj‡qi gvbe m¤ú` wefvM Gi wefvMxq cÖavb welqwU
c~btwe‡ePbv K‡i 5 w`‡bi g‡a¨ ivq cÖavb Ki‡eb|

kªg Av`vj‡Z Awf‡hvM `vwLj/( Appeal )

GKRb kªwgK Zvi wei“‡× AvbxZ Awf‡hv‡Mi wmÜv‡š—i wei“‡× e¨e¯’vcbv cwiPvj‡Ki Kv‡Q c~b©we‡ePbvi Rb¨
Av‡e`b Ki‡Z cvi‡eb| gvwjK hw` wm×všZ wb‡Z e¨_© nb ev kÖwgK hw` gvwj‡Ki wm×v‡šZ mš‘ó bv nb Zvn‡j gvwjK
KZ…©K wm×vš— †`qvi 30 w`‡bi g‡a¨ cy‡iv cÖwµqvwU cybivq cwiPvjbvi Rb¨ Av‡e`b Ki‡Z cvi‡e| hw` kªwgK Zv bv
Pvq †m‡¶‡Î ewY©Z mg‡qi g‡a¨ †Kvb Dchy³ kªg Av`vj‡Z Awf‡hvM `v‡qi Ki‡Z cvi‡e|

(Communication of the Policy) cwjwmi ‡hvMv‡hvM t

`vwqZ¡cÖvß e¨w³Mb D³ cwjwm Kvh©Ki Ki‡Z †h cš’vq mK‡ji mv‡_ †hvMv‡hvM Ki‡e Zv wbb¥iƒc -
K) e¨w³MZ †hvMv‡hvM
L) †Uªwbs
M) wc.G wm‡÷g
N) wgwUs
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O) ˆ`bw›`b †d¬vi wfwRU
P) †PK wjó c~ib
Q) B›Uvibvj AwWU
D³ cwjwm Kvh©Ki Ki‡Z Dc‡iv³ c×wZ‡Z mK‡ji mv‡_ †hvMv‡hvM i¶v Kiv n‡e|

Controlling activities:

Risk analysis: At first analyze the risk, who, why and how break the rule and assess the impact.
SzuwK we‡kølb : cÖ_‡g SzuwK we‡kølb Ki‡Z n‡e, †K, †Kb Ges wKfv‡e wbqg f½ K‡i‡Q Ges msNv‡Zi cwigvb wba©vib Ki‡Z
n‡e|

Preventive action: Take preventive action based on risk analysis.
cÖwZ‡iva e¨e¯’v : SzuwK we‡køl‡bi wfwË‡Z cÖwZ‡iva e¨e¯’v wb‡Z n‡e|

Follow up: Follow up the routine that, is it working!
Abymib Kiv : iæwU‡bi gva¨‡g Abymib Ki‡Z n‡e †h, GUv KvR Ki‡Q wK bv!

Remediation : To resolve the raised issue.
mgvavb : DØy× mgm¨v mgvav‡bi wm×všÍ MÖnb Kiv|

cwjwm Kvh©K‡ii ZvwiL t Rvbyqvix 2015
2q wiwfD ZvwiL t Rvbyqvix 2017
3q wiwfD ZvwiL t Rvbyqvix 2018
4_© wiwfD ZvwiL t Rvbyqvix 2019
cieZ©x wiwfD ZvwiL t Rvbyqvix 2020


